
 

TRACK YOUR ORDER 
 
Thank you for shopping with Nature's Buys. 
 
Once your order has been dispatched, you will receive a tracking number via email, 
SMS, or WhatsApp. 
 
To track your order: 
 

1.​ Locate your tracking number 
2.​ Visit the courier tracking page 
3.​ Enter your tracking number 
4.​ View your shipment status 

 
Need assistance? 
 
If you have not received tracking information within 3 business days of placing your 
order, please contact us. 
 
Email: info@naturesbuys.co.za 
 
Business hours:​
Monday – Friday​
08:00 – 17:00 

mailto:info@naturesbuys.co.za

